PRIVACY POLICY

Minna Rossi Counselling and Energy Healing
Cardiff, Wales
ICO Registered


---
 Introduction

This Privacy Policy explains how I collect, store, use and protect your personal information when you engage in counselling or energy healing with me, or when you contact me via my website, email, phone, or social media.

I am committed to keeping your data safe, confidential, and used only for appropriate therapeutic and administrative purposes in accordance with UK GDPR and the Data Protection Act 2018.


---
Data Controller

Name: Minna Rossi
Practice: Minna Rossi Counselling and Energy Healing
ICO Registration: Yes
Location: Cardiff, Wales
Contact: email: hello@minnarossi.co.uk  Mobile: +447916669639 
---

What Information I Collect

I may collect:

Personal Details

Name

Contact information (phone, email, address)

Date of birth

Emergency contact Name and phone number

Administrative Information

Appointment history

Invoices

Records of communication

Consent forms

Therapeutic Information

Session notes

Assessments

Risk information if relevant

Website Contact Form:
If you contact me through my website, I receive your name, email address and message.


---

How I Store Your Information 

I store client information securely using WriteUpp, a GDPR-compliant practice management system designed for therapists.

All personal data, contact details, forms, and session notes are:

Encrypted

Stored on secure UK-based servers

Accessible only by me (password protected)

Protected with two-factor authentication


WriteUpp meets all GDPR and ICO data protection requirements, including encrypted transmission, secure storage, audit trails, and controlled access.
---

Other Locations Where Data May Be Stored

Email

If you email me, your message is held securely in my email account, which is password-protected and encrypted. After processing your email I will delete it straight away.

Phone

If you call or text me, your number may appear in my phone history. I do not store your phone number on my phone. My device is locked and password-protected.


Zoom 

If we arrange online sessions or communicate via Zoom, I do not store session content on these platforms.

Website analytics

Website only collects anonymous visitor data (Google Analytics)
No therapeutic or identifying details are processed on my website.
---

Why I Collect Your Information

I collect your information to:

Provide counselling and energy healing services

Contact you about appointments

Maintain accurate clinical records

Assess your needs

Handle payments and administration

Comply with legal and professional obligations

I only collect what is necessary

---

Lawful Basis for Processing

Under UK GDPR, I rely on:

For storing minimal session notes and running my practice safely

Legal Obligation is keeping records for HMRC, safeguarding or supervision purposes

For optional communication (e.g., email replies or phone messages).

---

Sharing Your Information

I will not share your information with anyone unless:

You give clear written consent

I believe you or someone else is at serious risk of harm

I am required by a court order or legal obligation

I receive safeguarding advice from a relevant authority

I do not sell or transfer your data for marketing or commercial use.

Supervision:
I may discuss themes from our work in clinical supervision, but never identifying details.


---

How Long I Keep Your Data

In line with professional and legal standards:

Session notes are kept for 6 years

Administrative information (invoices, appointments) also 6 years

After this period, all data is securely deleted

You can request your records at any time.


---


Your Rights

You have the right to:

Access your information

Request correction of inaccurate information

Request deletion (in certain circumstances)

Withdraw consent for communication

Ask how your data is used

Make a complaint to the ICO if needed

---

How I Dispose of Information

At the end of the retention period:

Digital files stored in WriteUpp are securely deleted

Emails and phone messages are removed

Any paper documents are shredded

No information is kept unnecessarily

---

Changes to This Privacy Policy

I may update this policy if services or legal requirements change. The latest version will always be on my website.


